




Do complain responsibly, though.  If you complain 
more than 30 times a month, you’ll be put into 
the ‘multiple complainers’ category which will 
undermine the overall noise picture statistics, 
compromising the opportunity for meaningful 
action on intrusive noise.
 
It’s also important to keep making reports of noisy 
incidents – even if you’re not satisfi ed with the 
airport’s reply – in order to help press for long 
term action.
 

What Happens
When I Complain?

 
Contact details for registering your complaint 
appear on the back page of this leafl et, with 
other useful contacts.  You can write, email or 
telephone, but our recommendation is that you 
email via the SSE website so we receive a copy 
of your complaint to the airport and can follow it 
up independently on your behalf.  Give as much 
information as you can about the incident so we 
can make our own assessment and pursue as 
appropriate.
 

Frequently Asked Questions
 
What constitutes an infringement?
 
This is a complex subject and fuller details are 
available on the SSE website, but in summary 
infringements include:
• exceeding defi ned noise levels measured at   
 fi xed points 6.5km from each end of the runway
• aircraft fl ying too low past these same fi xed   
 points



• departing aircraft leaving the ‘noise preferential  
 routes’ before reaching a height of 4000ft above  
 sea level (3000ft between 6am and 11.30pm in  
 some cases)
• aircraft fl ying over central Bishop’s Stortford   
 (whether arriving or departing)
• unmuffl ed engine testing between 10pm (9pm  
 on Saturdays and Sundays) and 7am (9am on  
 Sundays)
• other incidents such as very low fl ying aircraft  
 over built up areas and use of excessive reverse  
 thrust when landing at night
 
I’ve heard that arriving aircraft can’t be ‘off-track’ 
– is this true?
 
Arrivals account for half the operations at Stansted 
and don’t have to keep to a specifi c ‘noise 
preferential route’ so technically can’t be off-track.  
For safety reasons, air traffi c controllers can route 
incoming aircraft wherever they need to, and at 
whatever altitude is necessary.  However, if you are 
bothered by a particularly noisy aircraft or aircraft 
that wouldn’t normally overfl y you, it is still worth 
registering your concern.
 
Can I complain about helicopter noise?
 
Yes.  Although helicopters do not fl y on noise 
preferential routes, they have rules for set routes 
and minimum heights and are under the constant 
guidance of air traffi c control.
 
What about planes from other airports?
 
Stansted Airport can’t deal with complaints about 
aircraft that aren’t heading to or from Stansted.
 








